BUILINN HABYAABHUM 3AKAA YKOOIICIIIAKU

JIOATABCBKUM YHIBEPCUTET EKOHOMIKU I TOPTIBAI

HaBuanbHO-HAYKOBHIA IHCTUTYT JIEHHOI OCBITH

Kadenpa rorensHo-pecTopaHHOi Ta KypOPTHOI CIIpaBU

CUJIABYC

HABYAJIHHOI JUCLIUILIHA

AUCHHUILIIHU «SIKicTh 00C/IyrOByBaHHS B roTeJIsIX i pecTOpaHax»

Ha 2022-2023 HaBuaNbHUIA PiK

Kypc ta cemectp BUBUEHHS

3 Kypc, 5 cemectp
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Onuc HaBYAABHOIL AHCIHIIAIHH

MeTta BHBUYEHHS HABYAJIbHOI
JUCHHUILTiHA

®dopmyBanHs1 6a30BHUX 3HAHB 1 HABUYOK I1[0JI0 OPraHi3aliifHuX, HOPMaTHBHO-TIPAaBOBUX ITHTaHb
SKICHOTO OOCITyrOBYBaHHSI y TOTEJbHIA 1 pecropaHHii cdepi, NpUHIMIIB ePEeKTUBHOTO
(YHKIIOHYBaHHS ~ MiJIPUEMCTB, METOMIB KOHTPOJIO Ta OIHIOBaHHS pPIBHSA  SKOCTI
oOCITyroByBaHHsI, yMiHHS Ta HaBHUYOK 3aCTOCYBAaHHs 3aralbHOTEOPETHMYHMX 3acaj Juis
PO3B’sI3aHHST KOHKPETHHUX 3aBJIaHb 110JI0 KOHTPOIIO, 3a0€3MeYeHHs], ITiJBUIIEHHs 1 YIIPaBIiHHS
AKICTIO 00CITyrOBYBaHHS

TpuBanicTs

3 kpemurn €EKTC/90 roauu (nekiii 16 rox., mpaktuusi 3amstrs 20 rox., camocriitna pobora
54 ron.)

(I)OpMI/l Ta METOOAH HABYAHHSA

Jlekuii Ta npakTHYHI 3aHATTS B ayIUTOPIi Ta BUi3HI, CAMOCTIiiHA pOOOTa 11032 PO3KIIAIOM

CucreMa MOTOYHOIO TA
MiACYMKOBOI0 KOHTPOJII0

[ToToYHMI KOHTPONB: BiABIAYBaHHS 3aHATH, 3aXUCT JOMAIIHLOTO 3aBJAHHS; OOTOBOPEHHS
Mmarepially 3aHsTh; BHUKOHAHHS HaBYaJbHUX 3aBJaHb, JOMNOBiAI 3 pedeparaMu Ta IX
00TOBOPEHHS; TECTyBaHHS; IOTOYHA MOAYJIbHA poboTa

[lincymMKoBHI KOHTPOIIB: 3aJTIK

ba3oBi 3HanHsA

OcHOBH TOTeNBHOI iHycTpii, Opranizamis poOOTH PeCTOpaHiB.

MoBa BUKJIagaHHA

YkpaiHCcbKa

IlepeJsik KoMnIeTEHTHOCTEI, sIKi 3a0e3MevYye JaHA HABYAIbHA JUCHUILIIHA, IPOrPaMHi pe3y1bTaTH HABYAHHA

IIporpamui pe3y1sTaTH HABYAHHS

KoMneTeHTHOCTi, IKHMH MOBHHEH
0BO0JIOJITH 3100yBay

OCHOBI  BHKOPHCTAHHS
KOMYHIKamMiHHNX 1

MPOAYKTIB Ta  MOCIYT
PEeCTOPaHHOr0 rOCHOIapCTBa.

PH 07. OpranizoByBati mnporuec 0OCIyroByBaHHS

CHOXKMBAUiB TOTELHUX Ta PECTOPAaHHUX TOCIYr Ha
Cy4acHHX

CEepBICHIX

JOTPUMaHHS CTAaHIAPTIB SKOCTI i HOPM OE3MeKH.

PH 12 .3gificHroBaTH eQeKTUBHUA KOHTPOJIH SIKOCTI

3aKJIaiB

CKO03. 3paTtHicTb
3aKOHOAaBcTBA B cdepi
BIJICTE)KYBAaTH 3MiHH.

BUKOPUCTOBYBATU Ha HpaKTI/IHi

iH(popMaIiitHuX,
TEXHOJIOTI  Ta

3a0e3MeUeHHsT BUMOT CIIOJKMBadiB Y cepi TOCTHHHOCTI;
TOTEIBHOTO 1

JISUTBHOCTI Cy0’€KTiB TOTENILHOTO Ta PECTOPAHHOTO Oi3Hecy.

OCHOBHM JIIFOYOIO
TOTEJIBHOTO Ta pPECTOpaHHOro Oi3Hecy Ta

CK 11. 3maTHicTh BUSBIATH, BU3HAYATH i OLIIHIOBATH O3HAKH, BIIACTHBOCTI 1
MMOKA3HUKHA SKOCTI TPOMYKINI Ta TIIOCHYyr, IO BIUIMBAIOTH Ha piBEHb

CK 13. 3parmicte 3xiiicHIOBaTH IUTaHYyBaHHS, YIPABIiHHSI 1 KOHTPOJIb



http://www.grks.puet.edu.ua/studinfo.php

IIporpamui pe3y1bTaTH HABYAHHS

KommnereHTHOCTI, IKHMH OBUHEH
0BOJIOTITH 3100yBay

TemaTHYHHUI IJIAH HABYAJILHOI AU CIHUILTIHA

HaszBa Temn

Buau pobit

3aBgaHHs camMoCTiiiHOI po0oTH y po3pi3i Tem

MOAYJIb 1. KOHUHEIITY AJIBHI 3ACAJIN AKOCTI ObCJIYT'OBYBAHHS B 'OTEJISIX I PECTOPAHAX
Tema 1. | BinBimyBaHHs 1. OnpamtoBatu po3ainu npeseHTanii Ha Temy: «@inocodist IKOCTI Ta BCEOXOIHE
CyrHicTh 3aHATB; 3axXHUCT yrpasiiHHs sKicTio (TQM)»:

SIKOCTI Ta | IOMaUTHBOTO Poznin 1. Etanu po3BUTKY lyMKH Ta MIPAKTUKH Y cdepi akocTi y XX cT.
YIIpaBIiHHS 3aBJIaHHS; Po3ain 2. BusHaueHHS MOHATTS «SIKICThY
HUM 00roBOpeHHS Po3znin 3. BHecok npoBiHuX (axiBIiB y PO3BUTOK YIPABIiHHS Ha OCHOBI SIKOCTI
Mmarepiany  3aHATh; | Po3ain 7. [HCTpyMeHTH ynpaBiiHHS SKICTIO
BUKOHAHHS Enextponnuii pecypc Pexxum nocrymy:
HaBYaJbHMX 3aBaaHb; | https://slide-share.ru/upravliinnya-yakistyu-tema-1-filosofiya-yakosti-ta-vseokhopne-
3aBIaHHsA upravlinnya-na-osnovi-187584
camocTiifHoi poboTw; 2. Haparu BinnoBiai Ha KOHTPOJIBHI 3aITUTaHHS 332 MaTePiajoM Mpe3eHTarlil.
TECTYBaHHS 3. 3amoBHUTH Tabmumio | 3a MaTepialoM eleKTPOHHOTO pecypey: Pexum moctymy
http:/library.nuft.edu.ua/ebook/file/43.62.pdf
ABTOp, JOKEPEIIo BusnaueHHs OHATTS «SIKICTb
Apucrotens (III cr. 10 H.€.)
Terems (XIX crT. H.€.)
Kuraiicbka Bepcist
VY. Hlyxapt (1931p.)
K.Icikasa (1950 p.)
JUx. xypan (1979 p.)
TOCT 15467-79
IICTY 2995-94
JICTY ISO 9000- 2001
JACTY 1SO 9000:2007
4. TligroTyiTe MOSICHEHHS:
1.V YoMy nojsratoTe BiIMIHHOCTI TEOpii Cy4aCHMX BYEHHX CTOCOBHO 3MICTy TepMiHa
«IKiCTB ?
2. Sk eBOJIOLIOHYBAJIO IOHSTTS «SIKICTh)»?
Tema 2. BinBimyBanHus Memoduuni nopadu
3MICT i CKIIa[ | 3aHATH; 3aXHCT . - - - -
Heoo0xinHo: Ha mincraBi BUBUEHHS KIFOYOBUX MOHSATH TEOPETUIHOTO MaTepiaiy
cHCTEMHU JIOMAIIHBOTO o . .
D s [ — CTBOPHTH IIOCAPIH 3 IMCLMILIIHA 32 (hopmoro Tabu
B TOTENBHOMY | OGTOBOPEHHS Ne Tepmin Busznauenns / Jxepeno
Ta Mmarepiajqy — 3aHSITh; pO3’ ICHCHHSI
PECTOPAHHOM | BUKOHAHHS 1 | ITocnyra*
y Gi3Heci HaBYAJILHHMX 3aBJaHb;
3aBJlatHA [TpumiTka* - mpuKIan
camocTiitHOi poboTw;
TECTyBaHHS
Tema 3. | Bimginysanms 1. Memoouuni nopaou. Ocrosnumu npunyunamu 3adbe3nedenHs AKicHo20
HopMaTusHO- | 3aHATH; 3axuct 00CTY206Y6aHHSL CNOMHCUBAYIE NOCTYE €
MPaBoBi JOMAIIIHBOTO - - - -
ACTICKTH S —" Heoﬁxmﬂg. [TomaTu onuc OCHOBHUX MPUHIIUIIB AKICHOTO 00CITyroByBaHHS
3a6e3eUeH s | 0GTOBOpEHHS CIIOXKHBaYiB MOCHyT. Pe3ynbrat oopMHUTH Yy TaOIHII
SIKOCTI marepiany  3amste; | | M Hasea Onuc cymnocmi npunyuny
TOTENIbHO- BUKOHAHHS npunyuny
pECTOpaHHHX | HaBYAIBHHX 3aBJaHb;
nocyr SaBIIaHHA 2. Memoouuni nopaou. J1jis1 3MiITHEHHSI TOBipH 3 OOKY KJTi€HTIB
CaMOCTIHOT po0oTH; . . . .
TeCTyBaHHS OpraHisariii, o Hagaae mocjiayru, 1001JIbHO 3A1MCHIOBATH TaK1l OCHOBH

3axX0qHu:

Heo0xigno: Ilomatu ommcoM BiloMi BaM OCHOBHI 3aXOAM Ta iX BJacHE PO3yMiHHS
3aXO0/1B.
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Ha3Ba Temn

Buau pobit

3aBganHs camMOCTiiiHOI po0oTH y po3pi3i Tem

MOAYJIb 1. KOHHENITYAJIBHI 3ACAJHU AKOCTI OBCJIYTOBYBAHHSA B I'OTEJIAX I PECTOPAHAX

3MICTOBUIA MOJYJIb 2. MIPAKTUYHA KBAJIIMETPISI OB’€EKTIB 'OTEJIBHOTI'O I PECTOPAHHOT'O

IF'OCIHHOJAPCTBA
Tema 4. | BigBigyBaHHS
Bignosinuict | 3aHATb; 3axuct Memoouuni nopaou. Y 38'a3xy 3 empamoro uunnocmi [expemy KMY "Ipo
b 3aco0iB | JJOMaIIHLOTO cmanoapmuzayiio i cepmugirayio” (N 46-93 6io 10.05.93 p.) 3 1 ciuna 2018 poxy oepoicasna
po3MillleHHs 3aBJaHHA; cucmema cepmu@ikayii RPURUHUIA CBOE ICHY8AHHSL.
BUMOTaM 00roBOpeHHs Le suxnuxano wusky numans cmocosno yunnocmi nicisi 01.01.2018 p. doxymenmis,
HOPMaTHBHOI | Marepially — 3aHATh; | guoanux opeanamu i3 cepmugixayii, euxopucmanns OIAHKIE OOKYMEHMIe 0epiicasHol
JIOKYMEHTAIlil | BUKOHAHHS cucmemu cepmuixayii, 3acmocyeanHs 3Haxy 6ionogionocmi, @ynxyionyeanns Peecmpy
o HaBYANBHMX 3aBJAHb; | deporcasHol cucmemu cepmuikayii mowo.
H0K33HHKiB 3aBJlaHHA Ockinbku  4wuHHE  3aKOHOOABCME0 He  0de€  GIOnosi0i HA  Yi  NUMAHHA,
SIKOCT1 B | CaMOCTIHHOI pobOTH; Minekonompo36UmKy KomMeHmye cumyayiio, wo CKAaIacs.
TOTCIPHOMY | TCCTYBaHHA HeoOximno: 1. O3Haiiomurucs 3 gokymeHToM «Jluct MiHicTepcTBa €KOHOMIYHOTO
TOCTIOAApCTEI po3BuTKy 1 Topriemi Ykpainm N 3433-06/1382-07 Bim 12.01.2018 p. i 3’scysarm
XapaKTepUCTUKY Aito4oi JlepxaBHoi cuctemu cepTudikaiii B YkpaiHi.
Pesysnbraty momaté y po3pisi BiAINOBiJel Ha NMHUTaHHS: «SIKUM YMHOM BPETYJIbOBAHO
HHUTaHHS IPO:»
1) BUKOpHCTaHHS OJIAHKIB JOKYMEHTIB JIepKaBHOT cucteMu cepTudikariii?
2) YUHHICTD JOKYMEHTIB 13 cepTudikarii, TepMiH mii skux 3akiHuyernbest micis 01.01.20187?
3) uMHHICTH cepTH]IKATIB BIAMOBIAHOCTI MPOAYKIII Ta MOCIYT, cepTH(]IKaTiB Ha CHCTEMY
VIIPaBJIiHHS 1 TIEPCOHANl Ta CBINOLTBA MPO BU3HAHHS BIAMOBIJHOCTI, BUJAHI B JEpXKaBHIN
cucTeMi cepTudikaiii, € YMHHUMH JI0 3aKiHYEHHS TepMiHY X 1ii, ane He mi3ninre 1 ciuns 2019
p., AKIO iHIIEe HE TepeadadeHO TEeXHIYHUMH pPErJIaMeHTaMH, i SKHUX IOIIUPIOETHCS Ha
BiJIMIOBiTHY MPOIYKIIif0?
4) mepexigHW{ mepion Ui JOKYMEHTIB, BHJAHWX B JepiKaBHIN cucteMi ceptudikartii
n0 01.01.2018 p. narnsny,
5) 3HaK BiOIIOBITHOCTI JIEpKAaBHOI CUCTEMU cepTH(iKamii?
6) Peectp nepxaBHoi cuctemu ceprudikartii?
Memoouuni nopaou . Bumozu 00 3aKk1a0i8 pecmopaHHo20 20Cno0apcmed noOLIAOmMsCs
Ha 3a2a1bHi Ma cneyianbHi (0714 3aKi1adie negHo2o muny i Kuacy).
Heo0xigno: CamocTiiHO omnpantoBaTH NUTaHHS «BUMOTH /10 3aKiaiB pecTOPaHHOTO
rocriofapcTBay. PesympTati pobotm momaté pedeparom Ha Temy: «CydacHi pecTopaHu
YkpaiHu y MIXKHapOTHOMY CITIBTOBApPHCTBI».
3a npukiaz B3ATH Oylb-SIKHi PECTOpaH Ta MOJAaTH WOro ONKC BiAMOBITHO BUMOI'aM
MI)KHAPOJHHUX CTaH/IAPTIB.
Tema 5. | BimBigyBaHus 1. TlpoBectu camoaHai3 SKOCTi 3aCBOEHHS MaTepiaiy, JAaBIlW BiAMOBIl Ha
YnpasiniHHs 3aHSTh; 3aXHCT «KoHTpOJIBHI 3aMUTaHHsI JJIsl CAMOCTIHHOT OI[IHKHU SIKOCTI 3aCBOEHHS TEMH)
SIKICTIO JIOMAITHBOTO 2. Y mucraHuiiHOMY Kypcl BUKOHATH TECTOBHUII CAMOKOHTPOJIb 3HAHB 32 MaTepiaiom,
HOCITYT AK | 3aBOAaHHS; PO3IIITHYTUM B TeMi 5.
OCHOBa 00roBoOpeHHs 3. Topmartu kopoTkuii onuc GyHKIIN 32 BAIIUM PO3YMIHHSM 1X CYTHOCTI Ha KOHKPETHUX
3a0e3eUeHHs] | MaTepialy  3aHATH; NpUKJIagax y Tabmumi 1 1yt pectopaHiB Ta y TabnuIi 2 JUIs TOTENiB.
e(EeKTUBHOCTI | BUKOHAHHS Tabmmms 1
JUSUTBHOCTI HaBYAJILHHUX 3aBAaHb;, | XapakTepHCTHKA (YHKIIH yIpaBIiHHI SKICTIO IIOCIYT pECTOPaHiB
TOTENbHUX 1 | 3aBOaHHS Haza ¢ynkuii Omnwc cyTHOCTI (QyHKIIT
PECTOpaHHHMX | €CaMOCTilHOi poboty; | | [lnanyBaHHs mocmyr® [omyk cyd4acHMX TEXHOJOTiH NMPUTOTYBaHHS EKOJIOTIYHH
HiNPUEMCTB | TECTYBaHHS XapUyBaHHS KII€HTIB PECTOpaHy 3 BHKOPUCTAHHIM
roCIOAapCTBa.
Mera:

1. CkopodeHHs BUTpAT Ha CHPOBUHY.
2. 3a/10BOJIEHHS iHTEpECiB IEBHOI KaTeTopii KITI€HTIB.
3. Po3mupeHHs: KOHTUHTEHTY KITI€HTIB

[pumiTka* - mpuKiIa U BAKOPUCTAHHS.
Tabmuis 2
XapakTepucTuKa (DYHKIIH ynpaBliHHS SKICTIO TIOCTYT TOTETIB




Hasza temun | Buam pobit 3aBaaHHs caMOCTiiiHOI po6oTH Y po3pi3i TeM
MOAYJIb 1. KOHLHEIITYAJIBHI 3ACAJU AKOCTI ObCJYI'OBYBAHHSA B I'OTEJISIX I PECTOPAHAX
Hasa ¢ynkmii Omnwc cyTHOCTI QyHKIIT
Tema 6. | BigBimyBanus 1. 'V gucraHniiiHoMy Kypci BUKOHATH TECTOBHH CAMOKOHTPOJIb 3HAHb 332 MaTepiaioM,
Cucrema 3aHATB; 3axXHUCT MO3MJISTHYTUM B TeMi 6.
TTOKa3HUKIB JIOMAITHBOTO 2. [ligroryBaruch 10 MOIYTBHOI KOHTPOJIBHOI POOOTH.
KOMIUIEKCHOI | 3aBJaHHS; 3.HeoOxinno: [logary nepenik Ta Ormuc MUX OCHOBHUX BUJIB AisUTBHOCTI a00 HANpPSIMKIB
OIIIHKH 00roBopeHHs JUISl TOTEJTIB Ta pECTOPAHIB.
MpoayKLii Ta | MaTepiaxy  3aHATH; Pesynbraru odopmutr Tadmunero 1.
HOCITyT BHUKOHAHHS Tabmums 1
TOTEJIbHO- HaBYAJIbHUX 3aBJIaHb; Bun/nanpsamok VY roremsx VY pecropanax
PECTOPAIHOTO | 3ABAAMHA . | | TumoBi poboui npouenypu® | OdopmieHHS 3aIBOK™ OdopmiteHHS 3aMOBJICHD ™
rocroJiapcTBa | caMmocTiitHol poboTwy; S -
TecTyBaHHS Iepconan* 30BHIIIHIA BUNIIAL,. ..... 30BHIIIHIA BUNIAL,. ..... *
OOnamHaHHA Ta MaTepianbHi
pecypcu
Buxonany pobory
Ipumitka* - npukIaau U1 BAKOPUCTAHHSI.
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IIporpamHe 3a0e3neYeHHsI HABYAABHOL AHCIHIIAIHH

e  Jlaker nporpamuux npoxaykriB Microsoft Office.

IMoaiTHKa BHBYEHHS HaBYaAbHOI AHCIHIIAIHH Ta OIliHIOBaHHS
HomiTHKa 111010 TEPMiHIB BUKOHAHHS Ta NepeckiaJaHHs: OLiHIOBaHHS (YCHHX TIOBIJIOMJICHB 1 MPAaKTUYHUX 3aBIaHb i3
MUTaHb KypCy, CAaMOCTii{Ha I iHIUBiTyanbHa poOOTa 32 TeMaMH, BUKOHAHHS [TPAKTUYHUX 3aBIaHb 1 T. iH.) 3M1HCHIOETHCS 3
MO3MLIN TOTPUMAaHHS aKaJeMiuyHOi JOOpPOYECHOCTI, IPyHTOBaHE HAa YMHHUX HOPMAaTUBHHX JOKYMEHTax. 3aBIaHHS, SIKi
3JIAIOTHCS 13 MOPYIIEHHSM TEpMiHIB 0€3 MOBaXHUX NPUYWH, OLHIOIOTHCS Ha HIDKYY OILIHKY. [lepeckimamaHHs MOIyIiB
BiOyBa€ThCA i3 JO3BOJIY MPOBITHOTO BUKIIAa4a 3a HAsIBHOCTI MMOBAXHUX NPUYWH (HAIIPUKIIAM, JIIKAPHIHUH).
HomiTyka 1mom0 akageMivyHoi go6podecHocri: [lix yac poOoTH HaJ iHAWBIAyaTbHUMH HayKOBO-JOCIIHUMH 3aBJaHHSIMA
HE JIOMYCTUMO TTOPYIIEHHS aKaJIeMiuHOi J0OpOUECHOCTI.
[omiTMka 100 BiABIAYBaHHS:Bi/ABIyBaHHS 3aHSATh € OOOB’S3KOBUM KOMIIOHEHTOM. 3a OO’€KTHBHHUX MpPUYUH
(HampuKJiIaja, XBopoOa, MpalleBIalITyBaHHs, CTAKYBaHHs) HABYAHHS MOXeE BinOyBaTHch B oH-maitH dopmi (Moodle) 3a
TIOTOJKEHHSM 13 IPOBITHUM BHKJIaa4deM. [Ipe3eHTarii Ta BUCTYIH MalOTh OYTH aBTOPCHKUMH OPHUTIHATBHUMHU.
HomniTrka 3apaxyBaHHsS pe3yibTariB HehopmanbHoi oceiTi: http://puet.edu.ua/uk/publichna-informaciya

OuniHoOBaHHSA
Hj,[[C}’MKOBa OHiHKa 34 BUBUYCHHA HaB‘IaJ'ILHOI ,Z[I/ICL[I/IHJ'IiHI/I pO3an0By€TBC$I qepe3 IIOTOYHEC OIIiHIOBaHHSI
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MakcuMasabHaA

Buau pobir . . .
KiaBKicTh OaaiB

Momyne 1 (temu 1-3): BingBimyBaHHs 3aHsTH (8 OaniB), 3aXHCT IOMAIIHBROTO 3aBAaHHsA (8 OariB);
oOroBopeHHs Marepiany 3aHATh (4 Oann);, BUKOHAHHS HABYANBFHUX 3aBHaHb (8 OaiiB); 3aBHaHHS 30
camocriitHoi pobotu (8 6aniB); TecTyBanHs (4 6aiw); motouHa MOy IbHA poGoTa (10 GaniB)

Momyne 2 (temu 4-6): BinBimyBaHHs 3aHATH (8 OariB); 3aXMCT JOMAIIHROTO 3aBHaHHA (8 Gaii);

o0roBopeHHs1 Marepiany 3aHiTh (4 Oanu); BUKOHAHHS HaBYAJIbHMX 3aBJaHb (8 OaiiB); 3aBoaHHS 30
camocrTiitHoi poboTu (8 GaniB); TecTyBaHHs (4 O6anm); moToyHa MoayspHa podoTa (10 Gami)
Ex3amen 40
Pazom 100
IIIkasa OLiHIOBaHHS 3400yBaviB BHIIOI OCBIiTH 3a pe3yAbTATaMH BHBYEHHSI HABYAaABHOI AHCIHMIIAIHHK
Cyma GaaiB 3a Bci BHAH Oninka 3a . .
. . OniHka 3a HAalliOHAABHOIO IIKAAOIO
HaBYaABHOI AisabHOCTI mxaaow EKTC
90-100 A BigminHO
82-89 B Hyxe nobpe
74-81 C Jobpe
64-73 D 3a10BUILHO
60-63 E 3a10BITEHO JJOCTATHBO
35-59 FX He3ai0Bi1bHO 3 MOMIIMBICTIO TIOBTOPHOT'O CKJIa[aHHSI
0-34 = HeszanosinsHo 3 060B’}13K(.).BI/IM TOBTOPHIM BHBYEHHSM
HaBYaJIbHOT TUCLMIUIIHH




